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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
TINH BEN TRE Poc lap - Tw do - Hanh phiic
S6:1855/QD-UBND Bén Tre, ngay 42 thdang 8 ndm 2024
QUYET PINH

Veé viéc cong b danh muc 01 thu tuc hanh chinh dwgc sira dm, b sung trong
linh vue bao vé quyen lgi ngum tieu dung thudc thim quyen giai quyet cua
Uy ban nhan dén cap xi trén dia ban tinh Bén Tre

CHU TICH UY BAN NHAN DAN TiNH BEN TRE

Cén cir Ludt Té chire chinh quyén dia phwong ngay 19 thang 6 ndm 20135,

Can cwr Ludt sua fiéz', b6 sung mét sé diéu ciia Ludt T 6 chite Chinh phii va
Ludt Té chitc chinh quyén dia phwong ngay 22 thang 11 nam 2019;

Can cir Nghi dinh $6 63/2010/ND-CP ngay 08 thang 6 nam 2010 cua Chinh
phii vé kiém sodt thii tuc hanh chinh; Nghi dinh 56 92/2017/ND-CP ngay 07 thang
8 néim 2017 cia Chinh phii sira déi, b6 sung mot s6 diéu cia cdc nghi dinh lién
quan dén kiém sodt thii tuc hanh chinh,

Cén cir Thong tw s6 02/2017/TT-VPCP ngay 31 thang 10 nam 2017 cua Van
phong Chinh phit hudng dan vé nghiép vu kiém sodt thii tuc hanh chinh,

Cdn cir Théng tu s6 01/2023/TT-VPCP ngay 05 thang 4 nam 2023 cua Van
phong Chinh phi quy dinh mot s6 néi dung va bién phdp thi hanh trong 56 héa ho
so, két qua giai quyét thii tuc hanh chinh trén méi truong dién tir;

Can cur Quyet dinh s6 2017/0P-BCT ngay 31 thing 7 ndm 2024 cia Bf
Cong Thuong vé viéc cong bé thii tuc hanh chinh méi dwoc ban hanh va stea doi,
bé sung trong Iinh vue bao vé quyén loi nguoi tiéu ding thuéc pham vi chire ning
quan ly cua Bé Cong Thuong;

Theo d@é nghi cia Gidm déc Sé Cong Thuong tai To trinh s6 1832/TTr-SCT
ngay 06 thang 8 nam 2024.

QUYET PINH:

Piéu 1. Cong b6 kém theo Quyét dinh nay danh muc 01 thu tuc hanh chinh
dugc sura ddi, bo sung trong linh vuc bao vé quyén loi ngudi tiéu ding thudc tham
quyen gial quyét cla Uy ban nhan dan cip x4 trén dia ban tinh Bén Tre (Phu luc
kém theo).

Dleu 2. Quyét dinh nay ¢6 hiéu luc thi hanh ké tir ngay ky. Béi bo Quyet
dinh sb 1360/Qb-UBND ngay 18 thang 6 nam 2024 cua Uy ban nhan dan tinh vé
viée cong bd danh muc 01 tha tuc hanh chinh ban hanh m¢i trong linh vuc bao vé
quyén loi nguoi tiéu dung thuge thAm quyén giai quyét ctia Uy ban nhéan dan cap
x4 trén dja ban tinh Bén Tre.
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Piéu 3. Giao S& Coéng Thuong tham muu xdy dyng du thao Quyét dinh stra
d6i, bd _sung 01 quy trinh ndi bd trong giai quyét thu tuc hanh chinh Iinh vyc bao
vé quyén loi ngudi tiéu dung ban hanh kém theo Quyét dinh s6 1602/QD-UBND
ngay 12 thang 7 nam 2024 ctia Uy ban nhén dén tinh phe duyét 01 quy trinh ndi bo
ban hanh mdi trong linh vuc bao vé quyén loi ngudi ti€u dung thudc thdm quyén
tiép nhan va giai quyét cia Uy ban nhan déan cip x4 trén dia ban tinh Bén Tre, trinh
Chu tich Uy ban nhéan dan tinh phé duyét.

Diéu 4. Chénh Van phong Uy ban nhan dan tinh, Gidm dbéc S& Cong
Thuong, Chii tich Uy ban nhén dén céc huyén, thanh phd, Chu tich Uy ban nhén
dan cac xa, phuong, thi trdn va céc td chirc, ca nhan c6 lién quan chiu trach nhiém

thi hanh./.

Noi nhin: ///‘C_‘“HﬁﬂICH
- Nhu Diéu 4; A N
- B6 Cong Thuong;

- Cuc Kiém soét TTHC - VPCP;
- Chu tich, cac PCT.UBND tinh;
- Chéanh, cac PCVP.UBND tinh;
- S& Cong Thuong;

- UBND céc huyén, thanh pho

i
- UBND céc x4, phudng, thi tran; Tran Ngoc Tam
- Phong: KSTT, KT, TTPVHCC; )
- Cong TTDT tinh;

- Luu: VT, PVN.



' \\ Phu lyc I _ .

JTYHC HANH CI—EINH-THUQC THAM QU}(EN GIAI QUYET
VNN DAN CAP XA TREN DIA BAN TINH BEN TRE

ieo- Qi dinh s6 1865 /0D-UBND ngay 12 thang 8 nam 2024

© cua Uy ban nhan dan tinh Bén Tre)

Danh muc thi tuc hanh chinh dwgec sira dbi, bo sung
S6 | S6 ho so Tén VBQPPL quy dinh ndi
Tén thi tuc hanh chinh . gl e
1t | TrEC | Tonthutuchanhchinh | o ia adi, bd sung TTHC

Linh vue: Bio vé quyén lgi nguoi tiéu ding

Théng béo v& viée thuc | Nghi dinh s6 55/2024/ND-CP
hién hoat dong ban hang | ngay 16 thang 5 nam 2024 cua
01 | 2.002620 | khong tai dia diém giao | Chinh phi quy dinh chi tiét mot
dich thuong xuyén sb diéu cua Luét Bao vé quyén

loi nguoi tiéu dung




Phu luc II
HANH CHINH THUOC THAM QUYEN GIAI QUYET
i‘éHANDAN CAPXATREN})IABANT]NHBENTRE

(Ke ?i;@uﬁt/zdmh 564965 /OP-UBND ngay {7 thang 8 nam 2024
\’;_// cua Uy ban nhén dan tinh Bén Tre)

LINH VU'C: BAO VE QUYEN LQI NGUOI TIEU DUNG

1. Thi tyc: Thong bao vé viéc thuc hién hoat dong ban hang khong tai
dia diém giao dich thwong xuyén (Mi s6: 2.002620 - Dich vu cong truc
tuyén toan trinh).

- Trinh tw thue hién:

Buéc 1. Chuin bj hd so: Té chic, ca nhan kinh doanh chuan bi hd so
theo quy dinh.

Buée 2. Nop ho so:

- Tb chiic, c4 nhén kinh doanh thyc hién théng béo dén Uy ban nhén dan
cap x4 tai noi té chirc ban san pham, hang hoa, cung cép dich vu.

- T4 chuc, c4 nhan kinh doanh nép hd so dén Uy ban nhén dan cap x4 toi
thiéu 03 ngay lam viéc trude khi thuc hién hoat dong (can cur theo ngay Uy ban
nhan dan cap x4 nhan ghi trén van don buu dién hodc cac hinh thic c6 gia tri
tuong duong trong truong hop gui qua duong buu dién, can cu theo ngay ghi
trén gidy tlep nhan hd so trong truong hop ndp truc tlep, cén cu theo thoi glan
ghi nhén trén hé thong thu dién tir hodc cin cit theo ngdy ghi nhén trén hé thong
trong trudng hop ndp qua hé thdng dich vu cong truc tuyén).

- Trudng hop sura d6i, bd sung ndi dung hoat dong da dugc thong béo dén
Uy ban nhan dén cép x4 trudc do, to chirc, c4 nhan kinh doanh thue hién thong
bao stra di, bd sung ndi dung hoat dong dén Uy ban nhan dén cap xi noi da
thong béo.

Buéc 3. Tiép nhan ho so:
- Cong chirc Mot cira lam viéc tai Uy ban nhan déan cap x4 tiép nhan kiém
tra hd so. Néu hd so 'khong day du theo quy dinh thi tra lai hd so va huéng dan

hoan thién hd so. Néu hd so day du thi 1p Gidy tiép nhan hd so va hen tra két
qua theo quy dinh.

. ® Chuyén hd so dén B6 phén chuyén mén ctia Uy ban nhan dan chp x4 dé
tham dinh.

Buoc 4. Giai quyet hd so: Uy ban nhan dan cap x3 cong khai day du noi
dung théng béo clia td chuc, ca nhan kinh doanh bang hinh thiic phtt hop dé
nguoi tiéu dung tai dia ban dugc biét. Viéc cong khai dugc thuc hién trude va
trong thoi gian thuc hién hoat dong ban hang, cung cip dich vu cla t6 chirc, ca
nhén kinh doanh tai dia ban.
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Buéc 5. Tra két qua: To chirc, c4 nhan nhan két qua truc tiép tai Bo
phan Mot cira Uy ban nhan dan cép x4 (trong gid hanh chinh) hogc nhan két qua
qua duong buu dién, qua thu dién tir hoac truc tuyén (néu cé nhu cau).

- Cach thirc thye hién:
T chirc, ca nhan lua chon mot trong céc cach thic gt hé so sau:
+ Truc tiép tai BO phdn mot cua ﬁy ban nhan dan ce’ip Xa.

~ + Théng qua dudng buu dién giri ¢én Bo phan mét cira Uy ban nhén dan
cap xa.

+ Qua thu dién tir kém chir ky s6 hodc kém ban scan thong bao c6 chit ky
va déng dau cua td chitc, c4 nhan kinh doanh dén dia chi thu dién tir da dugc Uy
ban nhan dén cip xa cong bd.

+ Nop truc tuyén trén Hé thng thong tin giai quyet thu tuc hanh chinh
tinh tai dia chi: https://dichvucong.bentre.gov.vn hodc Cong Dich vu cong qudc
gia tai dia chi: https://dichvucong.gov.vn/

- Thanh phan hd so:

+ Lan dau: 01 Thong béo thuc hién ban hang khong tai dia diém giao dich
thuong xuyén theo Mau s6 10 Phu luc ban hanh kém theo Nghi dinh sb
55/2024/ND-CP®).

+ Trudng hop stra d6i bd sung thong bao: 01 thong bdo sura doi, bg sung
theo Mau s6 11 Phu luc ban hanh kém theo Nghi dinh s6 55/2024/ND- CP{ )

- S6 lwgng hd so: 01 b.
- Thoi han gidi quyét: Khéng quy dinh.

- P6i twong thwe hién thi tuc hanh chinh: T6 chirc, c4 nhan kinh doanh
thuc hién hoat dong ban hang khong tai dia diém giao dich thuong xuyén theo
quy dinh cua phap luat vé bao vé quyén loi nguoi tiéu dung.

- Co quan giai quyét thii tuc hanh chinh: Uy ban nhan dan clp xa.

- Két qua thwe hién thi tuc hanh chinh: 76 chitc, cd nhdn kinh doanh
thuc hién hoat dong ban hang khéng tai dia diém giao dich thuong xuyén sau
khi thong bao.

- Phi, 1€ phi: Khoéng quy dinh.
- Tén miu don, mau to khai:

+ Thong béao thue hién ban hang khong tai dia d1em giao dich thuong xuyén
theo MAu s6 10 Phu luc ban hanh kém theo Nghi dinh s6 55/2024/ND-CP.

+ Thong bao sura dm,’ b6 sung duoc thuc hién theo Mau sb 11 Phu luc ban
hanh kém theo Nghi dinh so6 55/2024/ND-CP.

- Yéu ciu, diéu kién thuc hién thi tuc hanh chinh:

) Thanh phin hd so s6 hoa bt budc.
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- T6 chirc, ca nhan kinh doanh theo quy dinh tai Luat Bao vé quyén loi
nguoi tiéu dung.
- Thuc hién hoat dong ban hang khong tai dia diém giao dich thuong
Xuyén.
- Can cir phap ly ctia thi tuc hanh chinh:
+ Luét Bao vé quyén loi ngudi tiéu dung ngay 20 thang 6 nam 2023;

+ Nghi dinh sO 55/2024/ND-CP ngay 16 thang 5 ndm 2024 cua Chinh phu
quy dinh chi tiét mét sé diéu cua Luat Bao vé quyén loi ngudi tiéu ding.

Luu y: Phan chit in nghiéng la ndi dung dwoc sira doi, bo sung.



M3iu sb 10

TEN TO CHUC, CA NHAN CONG HOA XA HOI CHU NGHIA VIET NAM
KINH DOANH Poc lap - Tw do - Hanh phiic

S ucwipvmss 00 v , hgay ... thang.... n

L _ THONG BAO THUC HIEN ‘ A
BAN HANG KHONG TAI PJA PIEM GIAO DICH THUONG XUYEN

Kinh P02 covussmmosmmmms aromsmvensssssussassnsmms
Tén td chitc, ca nhan Kinh doanh:...............vvevriieneeie e ieee e,
Diachitrusd chinh: ... e
Dién thoai:...................... Fax:....oooovvviinnnn. Email: ...l
M 56 thU (18U CO): oo
Ngudi ién hé: ... Dién thoai:....................

_Cén ctr Luat Bao vé quyen loi ngudi tiéu ding va cic vin ban huéng dan Luat,
[tén tO chirc, cd nhan kinh doanh] thong bdo thuc hién ban hang khong tai dia diém
giao dich thudong xuyén nhu sau:
1. Tén hoat 0N (MU €O« eveee et
2. Noi dung chuong trinh ban hang, phuong thic ban hang:.........................
3. D08 GBM 0 CHIC: v v e,
4. Danh sach san pham, hang héa, dich vu cung cip va gia ban kém theo (gia
bén da gom thué, phi, chi phi lién quan): .........ccooeiiiiii

5. Thong tin lién hé cua dai dién [tén t& chirc, ca nhan kinh doanh] dé tiép nhan,
giai quyet khiéu nai cia nguoi tiéu dung:

| L0 73 o

S0 AN hOA: cossmmmismims Fom T B S T

[tén t& chirc, c4 nhan kinh doanh] chiu trach nhiém vé tinh chinh xéc, dy du cia
thong tin cung cap néu trén; cam két thuc hién dung cac quy dinh cta Luat Bao vé quyén
loi nguoi tiéu dung va céc quy dinh khéac cia phép luét hién hanh.

QUYEN HAN, CHUC VU CUA NGUOI KY

(Chit ky cua nguoi co tham quyen
dau/chit ky s6 cia co quan, 16 chirc)

Ho va tén



Mau s6 11

TEN TO CHUC, CA NHAN CONG HOA XA HQI CHU NGHIA VIET NAM
KINH DOANH Doc lap - Tu do - Hanh phiic

SO: v, ngay ... thang .... nam... ...

~_ THONG BAO SUA POI, BO SUNG THU'C HIEN .
BAN HANG KHONG TAI PIA PIEM GIAO DICH THUONG XUYEN

Kinh BUU susonmemmmnenssmmmssiaiess

T t6tolte, phinhin b doanl oo

DA ehi il a8 chilil: : coovsmumnmnmnmnnsn e T
biénthoai: .................... | 3F: ), GO Email:.......ooovnnn.
R G e o) S —
Nguoilien hé:.........ooiiii Dién thoai: ...................

Cin cir Luat Bao vé quyén loi nguoi tiéu dung va céc vin ban hudéng dan Luat;

Céan ¢t Van ban $6........ocevvvnnn., ngay...... thang......ndm.....cta [tén td chirc,
cd nhan kinh doanh], [tén t6 chirc, c4 nhan kinh doanh] thong bao stra ddi, bo sung
thuc hién ban hang khong tai dia diém giao dich thuong xuyén nhu sau:

1. Noi dung sira doi, bo sung.
2. Vin ban, tai liéu kém theo (néu co).

Cac ndi dung khac theo Thong bdo tai Van ban Y TR ngay...
thang.....ndm ..... cua [tén t0 chirc, ca nhan kinh doanh] giir nguyén.

[tén tO chuec, ca nhan kinh doanh] chiu trach nhiém vé tinh chinh xac, day du
cta thong tin cung cap néu trén; cam két thuc hién dung céc quy dinh ctia Luat Bao vé
quyeén loi nguoi tiu dung va cac quy dinh khac cta phéap luat hién hanh.

QUYEN HAN, CHUC VU CUA
NGUOI KY
(Chit ky ciia nguwdi c6 tham quyén,
ddu/chir ky s6 ciia co quan, t6 chirc)

Ho va tén
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